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1 Installing the USB driver

1.1 Windows 10/8
Follow these steps to install the USB driver.

1 Connect the USB cable to the USB interface on the MICRO/I (with power supplied) and the USB port on the computer 
(computer should be on).

2 An icon is displayed on the taskbar. Click this icon to display the progress dialog box.

3 When the installation has finished, the taskbar icon automatically disappears.

The concludes USB driver installation.

1.2 Windows 7

Follow these steps to install the USB driver.

1 Connect the USB cable to the USB interface on the MICRO/I (with power supplied) and the USB port on the computer 
(computer should be on).

Installing and Checking the USB driver

Before the MICRO/I can be connected to a computer, it is necessary to install WindO/I-NV4. If you connect 
MICRO/I to the computer before installing either driver, an error message will appear prompting you to 
install the driver software. In this case, clear the error and install either driver.
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For Windows 10, please proceed to section “2 Checking the USB Driver” on page 2.
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2 A message is displayed at the bottom-right of the desktop.

3 The message "Your device is ready to use" is displayed at the bottom-right of the desktop.

The concludes USB driver installation.

2 Checking the USB Driver

Follow these steps to confirm that the USB driver was installed properly, and that the computer recognizes MICRO/I 
correctly.

1 Call up the Device Manager.

■ Windows 10
Type Device Manager in the Searchbox on the taskbar, and then select from the menu.

■ Windows 8
Right-click on the Start screen and then click All Apps, Control Panel, and Hardware and Sound. In the 
Hardware and Sound dialog box, click Device Manager.

■ Windows 7
Click Start, Control Panel, System and Security, and then Device Manager.

2 Click Ports (COM & LPT).

If the following device name is shown, the USB driver is already installed and the computer recognizes the MICRO/I.
• IDEC USB CDC ACM. (XXXX) (XXXX is the port name.)

• The device name will disappear if the USB cable is disconnected or the MICRO/I power is turned off.
• When the MICRO/I power is turned on and the USB cable is connected, the words Unknown Device or 

a “?” may appear in place of the device name, indicating the computer may not be recognizing the USB 
driver correctly. Disconnect the USB cable and turn the MICRO/I power off. Then turn the MICRO/I 
power on again and connect the USB cable to check that the computer recognizes the USB driver. If the 
computer still does not recognize the USB driver, uninstall it from the Device Manager and reinstall it.
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